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Contact Quest

Understanding your Support

Review support maintenance programs and offerings.

Registering for Support
Access the Quest support site and click Sign in to register for product support.
Accessing Technical Support

For your convenience, Quest provides easy access to "One Stop" support for Quest Data
Intelligence (Quest DI), and includes the following:

Online and telephone contact information for technical assistance and customer ser-
vices

Information about user communities and forums
Product and documentation downloads

Quest Support policies and guidelines

Other helpful resources appropriate for your product

For information about other Quest products, visit Quest Products Overview.

Provide Feedback

If you have comments or questions, or feedback about Quest product documentation, you
can send a message to the documentation team.

News and Events

Visit News and Events to get up-to-date news, announcements, and events. View video

demos and read up on customer success stories and articles by industry experts.
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Best Practices

Best Practices

This guide walks you through the best practices and naming conventions that would help
improve your experience of working on Quest Data Intelligence (Quest DI). The intended

readers
include mapping admin, business analysts, and data stewards.

The recommendations in this guide are based on our expertize and learnings from our cus-

tomers.
The guide includes best practices in:

" Metadata management

Mapping management

Business glossary management
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Metadata Manager

Metadata Manager

To access Metadata Manager, go to Application Menu > Data Catalog > Metadata Man-
ager.

The Metadata Manager page appears with the Data Catalog pane on the left.

Dashboard Explore °
oo i .
oo Metadata Options  ~ Search by System or Environment Name D_ 23 @ 39
Systems Environments
Data Catalog <

erwin DM S Environments

Systems c =
[ DMLanding v1.00 ) [ DM staging (v1.00)

search
&I erwinbm > B TechPubs V100 ) £ sqlserver (vi.00)
J Informatica >
3 salesforce > £ sales ~i00)
I sAp >
2 snowflake >

Informatica 1Environment
J sQLsystem >
J TABLEUAU >

A Iinformatica v1.00 )

J  TALEND >
o oracle >
LJ  erwin_Ms Access Con > Salesforce 3 Environments
2 Ms Excel >
2 sQLTechPubs > &> salesforce v1.00 | &» salesforcel (v1.00])

You can create systems, environments, and scan source or target metadata in the Metadata
Manager. After you scan metadata, you can browse through it in the Data Catalog. A repos-
itory stores metadata in a hierarchy, System > Environment > Table > Column. All these
levels together form a data glossary. For more information on using Metadata Manager,
refer to the Metadata Manager section. You can organize data glossary (systems and envir-

onments) in the Data Catalog using:

Physical organization

Logical organization

We recommend that you follow best practices and naming conventions for systems and
environments depending on the type of organization.
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Physical Organization

Physical Organization

For physical organization, we recommend that you apply the following naming conventions
for systems and environments:

Systems
Follow the naming conventions that your database administrators have set up.

Use complete system name. For example, EDW or Enterprise Data Warehouse, or COE
or Customer Order Entry.

Environments
Follow the naming conventions that your database administrators have set up.

Use standard naming conventions already in place to identify these environments. For
example: EDW-PRD, EDW-Test, and EDW-DEV.

The following image shows an example of physical organization.

System Catalogue <

a Sensitive Data -~
4 a%&\etadata
4 Lg__jjAﬂos Sales System
¥ g‘iAﬂos Sales System (v1.00)
F L—__j]CusTomerOrder Entry
» E§COE (v1.00)
4 [m/EDW
» E§eDW-DEV (v1.00)
» EJEDW-PRD (v1.00)

» EJEDW-Test (v1.00)
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Logical Organization

Logical Organization

For logical organization, we recommend that you apply the following naming conventions
for systems and environments:

Systems

Use full system name. For example: Salesforce.
Environments

Use subject areas to name environments.

You can group tables into multiple subject areas. The subject areas can then be used to
name environments. For example, Salesforce has 2000 tables grouped into multiple subject
areas:

Accounts

HR
" Marketing
" Salesforce

The following image shows an example of logical organization.

System Catalogue <

] [!_ﬂPeopleSDH -
4 L!_ﬂSuIesforce

] ?‘Accounis (v1.00)

b E§HR (v1.00)

] ?‘Murkeﬂng (v1.00)

] ?‘Sculesforce (v1.00)
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Mapping Manager

Mapping Manager

To access Mapping Manager, go to Application Menu > Data Catalog > Mapping Manager.

The Mapping Manager page appears with the Workspace Mappings on left.

. - Mapping Summary Project Details Project Documents Project Users Project Roles N N
Workspace Mappings | . S Metadata Tree View
Mapping Search v
4 Kf Mappings - S )
Mapping Details [ ¢ + Metadata Search View
% Transformations
. # Project Subject Map Name Lock Locked Locked Date Workflow Mapping Mapping Metadata
4 B§ Projects Name Hierarchy Status By Status State Descriptio
» gu Project 1(4)
» R Project Tech Puss (8) L Jr ] [ L]
N Systems
» &% Tech Pubs Online (6) Lineage Preliminary
.
1 Demo Account_Tableau a Draft In Progress
» 4 TechPubs (6) Search
B Digi Lineage Create a New Preliminary Nothing
» 4u DigitalAdoption (4) 2 e v, o it InProgress O erwin DI Suite
b g erwinDIS (7) erwin DM
Lineage Preliminary
» -l. FlowTest 1 (4) 3 Demo FlowTest a Draft In Progress High Tower
(]
» R FlowTest (3) i
.
4 Lineage FlowTesting a Rsliunaty In Progress trformatiea
b B HiTunes (2) Demo Draft Oeacle
M. lineage Demo (14)
5 E‘g:%ge how a FreID\r:;\frlary In Progress
[ ]
» wm Project (4) Component Catalog
» % project 1 (4)
oE Lineage Preliminary
6 e Informatica_m_ClI a Draft In Progress Code Mappings Catalog
» 8 project Tech Pubs (8)

For more information on using mapping manager, refer to the Mapping Manager section.

You can categorize mappings into project and subject area levels in the Workspace Map-
pings pane. To organize the mapping workspace, we recommend that you follow the best
practices for:

Projects
Subject areas
) Mappings
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Projects

Projects

You can name projects the way you want. However, for better navigation and project dis-
covery,
we recommend that you name projects based on either of the following:

" Target system
" Business initiative

Refer to the following table for some examples of project names:

Project Name According to

Data Lake Migration Business initiative as it is a data conversion project

SWIFT ISO Financial Con- | Business initiative as it is a part of industry standard con-

version version mappings
EDW Target system name
Sales Data Mart Target system name

The following image shows project names in the Workspace Mappings pane.

Workspace Mappings -

4 R Mappings

ik Transfomations

ala -

4 a3 Projects

oy AdventureWorks_Migration (8]
_'. BF3I Integration (0)
o Blue Health Initiative (0)
_'. Data Loke Migration (3)
"
& EDW (1)
o ERP (2)
ok OBIEE (23)
o ODs [9)
oy Sales Data Mart (8)
_'. SWIFT I8C Financicl Conversion (0}

|
v v v v v w v w w - i
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Subject Areas

Subject Areas

In a project, you can group and categorize mappings under subject areas. For more inform-

ation on creating and managing subject areas, refer to the Creating Subject Areas topic.
We recommend that you organize subject areas based on either of the following:
" Logical Organization

) Contributing source system

Logical Organization

You can create multiple subject areas under a project. We recommend that you group and
organize mappings logically under subject areas for ease of access and management.

The following image shows an example of logical organization of mappings using subject
areas.

Workspace Mappings v

i _'. BFSI Infegration (1) ~
3 _.. Carrefour (9)
» o Datalake Migration (3)
4 2%y Datawarehouse (0)
% Transformations
£ Test Cases
£ Mappings
4 [ Risks (0)
L& Mappings
P §Members (0)
s Mappings
4 g Providers (0)
L& Mappings
4 5. Products (0)
s Mappings

Datawarehouse is a large project with substantial number of mappings. It is organized logic-
ally using subject areas, such as:
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Subject Areas
" Risks

" Members
" Providers

" Products

Contributing Source Systems

A mapping project might involve multiple source systems. In such situation, we recommend
that you use subject areas (named after the contributing source systems) to group mappings
based on contributing source systems. This facilitates ease of access and management.

The following image shows an example of grouping of mappings based on contributing
source systems.

Workspace Mappings v
- S

om Carrefour (9) -
&% Data Lake Migration (3)
oa Datawarehouse (0)
o EDW (3]
om ERP (3)
o Erwin_Feb (1)
&% Erwin_Project (5)
o Erwin_Sales (1)
_.. Exeter (2)
o IQVIA (1)
_.. New_Project (3)
- OBIEE (23)
% ODs (0)
'B, Transformations
€3 Test Cases
&% Mappings
4 & Facefts (0)
&£ Mappings
4 § Blue Star (0)
&6 Mappings
4 & Claim Star (0)
&£ Mappings

h ¥ w w v W ¥ W ¥ W ¥ ¥ ¥
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Subject Areas

The ODS project is organized by three contributing source systems:
" Facets
" Blue Star
" Claim Star

You can also use nested subject areas for further grouping and categorization. Consider cre-

ating nested subject areas when mappings can be grouped by multiple:
" Contributing source systems
" Business initiatives
" Business partners

The following image displays an example of nested subject areas where External Vendor
Extracts contains three subject areas.
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Subject Areas

Workspace Mappings
-. L -

o BBT (1)

% BFSI Integration (1)

o Carrefour (9)

=% Data Lake Migration (3]

h ¥ v w w

o Datawarehouse (0)
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&8 Mappings
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b ‘ Products (D)
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Mappings

Mappings

You can create mappings under a project or a subject area. A mapping may involve multiple
sources and multiple targets. However, we recommend that you create one mapping for
one target table and name it with a business meaning.

To adopt a naming convention use the combination of the following:
" Target system name (abbreviated acronym)
" Subject area name (abbreviated acronym)
" Source system name (abbreviated acronym)
" Mapping business name (based on target table/file being loaded)
" Physical table name (physical name of target table)

Refer to the following table for the recommended naming conventions:

Naming Con-

. Comment
vention

TargetSystem_Sub- | This convention uses a combination of target system name, subject
jectArea_ area name, source system name, and mapping business name. We
SourceSystem_ recommend this naming convention for readability and com-
MappingBusiness | prehensive understanding.

SourceSystem_Tar-
getSystem_Map-
pingBusiness

This convention uses a combination of source system name, target sys-
tem name, and mapping business name.

SourceSystem_ This convention uses a combination of source system name and phys-
PhysicalTable ical name of target table.
SourceSystem_ This convention uses a combination of source system name and map-

MappingBusiness | ping business name.
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Business Glossary Manager

Business Glossary Manager

To access Business Glossary Manager, go to Application Menu > Data Governance > Busi-

ness Glossary Manager.

The Business Glossary Manager page appears.

Dashboard Explore ¢
BUSINESS TERMS ‘ -
Workspace <
_ 35 10,237 1
© Custom Views Catalogs Business Terms Published Terms
4+ 3¢ catalog View
» I Company Benefits (3) BUSINESS TERMS SUMMARY &  EXPORT EXCEL
» B Customer Master Cataloc All| # A |B |/ C D E F G |H| Il J|/K L M|N/O/ P Q@ R S|T U |V | W X
» W Customer Terms (8) Compact View Grid View
» W Glossary Catlog 1 (3) What are you looking for? Q Items Per Page Page 1 < >
» W@ Monetary Terms (2) T T_‘
Pll
» @ Operations (0) Monetary Te.. — Macroecono.. — i )
3 -Hydroxyl End Prelimi - " e ‘ HER
» W@ Pharmaceuticals (10207 - relimin..
( ) 3 The hydroxyl group that is attached to the 3 carb.. 1 3 ar [ ¢ J
» mm TechPubs (3) ] nPubs ) (In situ )
» @ Testing Techniques (2)
> B Testing Tools (5) Pharmaceuti.. — Internatio.. — ) .
3S  3-Asanitary Standards Inc - 3-A SSI Prelimin.. ":“ F1 e ‘ H
3-A Sanitary Standards, Inc. (3-A SSI) is a non-pr.. [ J

For more information on using Business Glossary Manager, refer to the Business Glossary

Manager section.

Managing business glossary involves creating and defining business assets. It

allows you to manage a common business vocabulary across the organization.

We recommend best practices to manage Business Glossary Manager by having better:

Organization: It involves organizing business glossary in a way to improve ease of

access and visibility.

Governance: It involves best practices resulting in better governance in business gloss-

ary management.
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Organization

Organization

We recommend that you organize business assets in a hierarchical manner for good visibility
and ease of access. You can implement hierarchical structure with catalogs and sub-cata-
logs. For more information on creating catalogs and sub-catalogs refer to the Creating Cata-

logs topic.

You can design hierarchical structure with the help of the classification themes based on:
1. General and specific business assets
The hierarchical structure includes:
" General business assets under catalogs
" Specific business assets under sub-catalogs

For example, agreement is a general asset type whereas contract and purchase order
are specific business assets.

2. Areas of interest or subject areas
The hierarchical structure includes:
" Umbrella asset type under catalogs
" Subject areas under sub-catalogs

For example, you can breakdown the organization (umbrella asset type) into subject
areas like sales, products, orders, shipments, and other related areas.

The following image displays a hierarchical structure with catalogs and sub-catalogs
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Organization

for business terms.

CATALOG VIEW
Workspace <
4 [B Business Terms
» " Business and Management (54)
» " Business_Term (1)
4 Catalog_Name (5)
4 Sub_Catalog (2)
» ©° Sub_Sub_Catalog (1)
) ~ Customers Business (666)

» ™ ELN(1)

’ - NASDAQ HEALTHCARE - IMP 1 (19

» - NASDAQ HEALTHCARE - IMP 2 (19

We recommend you to take note of the following things when building a classification
theme:

" Every asset type may not fit neatly into a single classification.
" There may be instances where a term may be in multiple places.
" The nesting depth should not go beyond five levels.
" Avoid technical jargon or complexity.
We recommend you to have:

" Single business glossary: If you can standardize names and meaning of all business
assets across the organization.
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Organization

" Multiple business glossaries: If agreements cannot be reached on a single meaning for
a business asset type. For example, in industries like healthcare and insurance you
need to have multiple business glossaries.

Best Practices and Naming Conventions Guide 16.0 | 20



Governance

Governance

A streamlined governance process in managing business glossary leads to a good level of
trust among its end users. We recommend that you include a governance process which
involves clearly defined process for:

" Submission of business assets

" Approval of business assets

" Making stewards responsible for business asset type's definition, purpose, and use.
" Quality measurement

" Progress measurement

Governance should be able to provide quality measurement. We recommend that you
adopt

a standard and document parameters of a good definition of business assets. For
example definitions:

" Must be stated in the present tense

" Must be stated in a descriptive phrase or sentence

" Should avoid acronyms and abbreviations

" Must not contain the words used in the term (tautology)

We recommend that you adopt a standard making stewardship consistent. You can measure
progress in stewardship by measuring:

" Reduction in misunderstanding
" Number of users accessing the business glossary

" Reduction of synonym terms
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